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ConneCT Objectives 

 Improve Client Access 

– Anywhere/anytime access via web services. 

 Achieve Better Quality Outcomes 

– Makes processes more faster and more efficient by reducing “back and forth” 

and generation of paper. 

 Enhance Customer Service 

– Empowers workers with tools to help clients. 

– Increases the number of workers who can help a client. 

 Reduce Costs 

– Reduces the need for paper (and associated storage costs). 

– More efficient retrieval of documents. 

 Provide a Technological Framework for the Future 

– Integrated technologies support the business and allow for expansion. 
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ConneCT Release Overview 

Functional Overview Status / Target Date 

MyAccount 

(Client Accounts) 

Provides secure, anytime access to generic 

and case-specific information to clients via the 

Internet. 

Currently Live (http://connect.ct.gov) 

~3,000 Accounts Created as of 3/31/13 

Am I Eligible? 

(Pre-Screening) 

Allows clients to independently check for 

potential eligibility online without having to visit 

or call DSS. 

Currently Live (http://connect.ct.gov) 

Interactive Voice 

Response (IVR) 

Provides secure, anytime access to generic 

and case-specific information to clients by 

phone. 

Currently Live (1-855-578-4515) 

Document 

Management and 

Workflow 

Greatly reduces the need for paper-based 

processing and provides centralized access to 

documents and visibility into document status. 

Currently Live - Rollout Underway 

Benefit Center Provides a centralized, consistent  enterprise 

system for receiving and servicing incoming 

calls. 

June 2013 (Rollout Begins) 

Online Application Allows clients to apply online and provides a 

dynamic verification checklist to clearly explain 

what verification is required. 

August 2013 

Change Reporting 

and Online 

Redeterminations  

Allows clients to report changes and conduct 

redeterminations online. 

August 2013 
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Client Accounts and Pre-Screening Demo 
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Telephony Setup – Current State 
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Telephony Setup – Future State 
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Key Benefits: 

 More consistent experience via 

telephone. 

 Co-located workforce and 

decreased reliance on a single 

case-worker. 
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IVR Demo 

1010 MAINMENU

Calls may be recorded for quality assurance purposes. The Department of Social Services also offers this information online at 

connect.ct.gov. Persons with speech or hearing difficulties can contact DSS at TTD / TTY 1 800-842-4524.

To check a ConneCT EBT card balance or to replace a lost, stolen or damaged EBT card, press 1.

To check the status of an application or to check benefit information, press 2.

To request forms such as applications, redeterminations or SNAP periodic review forms, press 3.

To get office information or basic information about benefit programs, press 4.

To reach Child Support, Protective Services for the Elderly, Social Work, Fair Hearings, Fraud reporting, and other community 

services, press 5.

To get help with ConneCT online services including user id and password help, please hang up and call 877-874-1612. That 

number again is 877-874-1612.

To repeat this information, press the ‘pound’ key.

To return to the previous menu, press the ‘star’ key.
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Document Management and Workflow – Business Overview 
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DSS Worker View 

DSS 

Processing 

Workers 

ConneCT Worker Portal 

Client Accounts 

EMS Eligibility System 
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ConneCT Worker Portal – A Closer Look… 
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Streamlined “FastLink” Cover Sheets 
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Enabling Real-Time Status Updates 
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Bridgeport Production Test Feedback 

 We worked with 24 clients in Bridgeport to setup client accounts. 

 After using ConneCT, we asked each client to independently complete 

a brief survey about their experience: 

– All individuals thought using ConneCT was ‘Very Easy’ (91%) or ‘Easy’ (8%).  

No clients indicated that ConneCT was ‘Difficult’ or ‘Very Difficult’ to use. 

– All individuals thought ConneCT provided the information that they needed 

about their benefits. 

– All individuals indicated that they would use ConneCT again. 

– All but one respondent said they would use ConneCT instead of coming in 

person or calling DSS. 


